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Around the world in 1997
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Around the world |n 1997
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> NASA’s Pathfinder space probe lands on Mars
_ » The Toyota Prius — the first hybrid vehicle

N 1— aeve Jobs returns to Apple
> _Dolly - th.e.weHd‘&ﬁrst cloned she.ep




1997 — Australia’s “firsts”...
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» Gun buyback amr
» Federal government IT outwﬁrcmg
» “Stolen Generations” repol
' » Telstra shares listed"on ASX
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1997 in Australia — sound familiar?...
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1997 — let's get the tech in perspective...
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1997 — what was happening in our Nation’s Capital?...

» Population 307k

~ » Thredbo Landslide
» Kate Carnell was our Chief Minister

» We were worried about CCTV being installed in Civic
» ACT Health Records (Access and Privacy) Act passed




The medical practitioner perspective:
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» Medical indemnity risks

» Traditional models of healthcare

> Concern over patient understanding clf th ]
| rQords, test results




My Health Record
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My Health Record

Keeptrack of your i{nponant health information
allinone place,

» Help overcome the fragmentation of health information
» Improve the availability.and quality of health information
» Reduce the occurrence of adverse medical events and
duplication of treatment

» Improve the coordination-and quality of healthcare



Why is My Health Record so controversial?

» Is it a lack of trustin government in general?

» Do all technology advances bring:waves of privacy
concerns about risk?

» Do our privacy and data protections keep up with the
pace of technology?

Unintended consequences

» Lack of data sharing can’lead to adverse outcomes for
people

» Design of data and privacy protections can lead to clunky

P2t services
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The role of media...

018 Edelm

edia is now the Ieasté@aed instit
- Nearly 7 in 10@@@@\900ut fake ne
weapon
Nb\%gof trust in gc
» We feel this is as @
res sibilities




So how has lack of trust influenced My Health Record?

» Usability

> Take-up
{ > Ovtout
i » “Suspicion about government’s motive
~ > Social media

» Government right of reply
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Opportunities to improve trust in government...

» Good policy is implementable

» Good services rely on community engagement in design

» Deliver services that are good — and I'll use them

» Complete transparency of collection and use of my data

» Learn how to explain the benefits in ways that make sense to
me

» Think about the future role of government and the media
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